
Issue 18 Spring 2022 

 
 

EVE HILL MEDICAL 
PRACTICE NEWSLETTER 

Inside this 
issue: 

A Day in the Life of          

Dr Victoria Smart 
2-3 

Patient Participation 

Group 
3 

Research Update 4 

Staff Update 4 

Breast Cancer     
Screening 

5 

Bank Holiday 5 

Carers  5 

Did You Know? 
You can now book appointments and order prescriptions online. See back of newsletter on how to access this service. 

New Website!! 

At the start of last year we had our website updated into an   
interactive platform which allows patients to communicate 
with the practice online. It allows patients to ask questions, 
request appointments and complete medical reviews before 
seeing the GP or Nurse. The new website is monitored   
regularly throughout practice hours and we aim to respond 
within 48hours but this is a non-urgent platform and must 
not be used in an emergency as there is a possibility of   
delay in care. On the website we have facilities like… 
 

 Consulting room - this allows you to put a query 
through to a GP and request an appointment with a GP or our Practice Nurse or Healthcare assistant. 

 Reception - you are able to register as a new patient, request continuous sick notes if you have self certified 
for 7 working days, register as a carer and update personal details such as your address or change of name.  

 Prescription and Medicine centre - this allows you to request your repeat medication online, request a    
medication review and ask for your repeats to be synchronised.  

 
Please visit our website www.evehillmedicalpractice.com to see what other functions our website can offer. 

The practice has remained open throughout the COVID-19 pandemic, we 
have just adapted our way of working to ensure safety of our staff and 
patients while maintaining the best service possible.  
 
During the pandemic you will still have received the same service you  
normally would have but you may have noticed some changes in the way 
we communicated with our patients. As we now start to come out of the 
pandemic you may still notice some of these changes still in place. As a 
practice we are still following NHS England guidelines to keep everyone 
safe. As healthcare settings are still a high risk environment we have been 
informed to continue with social distancing and the use of face masks/
coverings for all staff and patients within the surgery. Even though this is 
not required in other environments please help us keep our environment 
for patients and staff safe. 
 
We are still providing telephone consultations for the first instance to    
triage your concerns and for the clinician to decide 
on the safest way of managing your healthcare 
needs. Our GP will arrange with you if you are   
required to attend the surgery for a face to face 
appointment. 
 
Please be assured we are constantly monitoring 
and risk assessing these guidelines in place and 
we will update you on any changes made. 

General Practice Communications 



The last two years have been very hard on everyone, general practice is no exception and we have seen unprecedented 
changes in the way we work and an increase in workload. Reduction of hospital services, increased waiting times, post-
poned procedures and appointments, not to mention coronavirus itself and a vaccine programme to deliver have all con-
tributed. We are only too aware that there is a lot of unhappiness about the way we have (or have not as some are say-
ing!!) been working. 

We can assure you that we have been, and are, working harder than ever before and have done so throughout the pan-
demic 

We thought that you may be in interested in a mini-series of ‘a day in the life of‘ and we will start with our oldest, or maybe 
kinder to say, longest serving Eve Hill team member, Dr Victoria Smart. It may give you some understanding of what goes 
on behind the scenes. 

Monday morning starts with an 06:30am alarm which means I can be at my desk logging on for 07:30am. I usually arrive 
just after Dr Martin and we are both grateful that our cleaning team are already in the building, car park barrier opened 
and lights on! 

We are grateful that we have laptops we can use from home. So on Sunday evening I am able to clear all the Friday and 
weekend’s influx of hospital path lab reports and internal tasks sent by the staff to ease the Monday morning pressure. I 
spend this first half hour logging on, clearing remaining tasks, checking my basket. Here I find a printed set of a patient’s 
records, about 6cm high which needs to be checked for third party information, sensitive or harmful information and re-
dacted accordingly. It is a long winded task, turning each page and striking out words with an indelible marker. Kim (S), 
our wonderful secretary will have marked pages where she has run a programme to do the first search but there is no 
substitute for the manual process that has to follow. 

From 07:45am the team arrive and shutters are opened, computers switched on. We all manage brief hellos and Karen 
who has been acting practice manager this year (and done a marvellous job) and Kim (B) our administration/IT manager 
pop in for a quick catch up and we make arrangements to meet later in the day prioritising tasks that cannot wait. Today 
we need to send off our application for a resilience monies grant, finalise the arrangements for the week’s COVID booster 
clinic and create lists for MDT (Multi Disciplinary Team) meeting. Unfortunately two more members of staff are absent, 
COVID-related but we think the reception area and phones can be covered with the goodwill of the team and a laptop can 
be re-configured for another member to be able to work from home. (well done Kim B) 

Often I use this 30 minute slot before things get under way properly to meet with Vanessa, our practice nurse who over-
sees our 650 diabetic patients and we discuss treatment options and patients who are not engaging with their condition, 
and discuss how we may best help them. 

I am on call this morning so I have a reduced number of pre-arranged appointments booked. Two appointment slots per 
doctor-surgery are available to be directly booked by 111 service. Mine this morning have been taken by a patient seen at 
A&E over the weekend and told to see their GP this morning as their pain has not been diagnosed or treated and another 
by a patient who phoned 111 in a very distressed state. (I smile as I remember hearing someone say in the past , GP’s 
only see coughs and colds – if only!) 

Dr Martin has been answering all the online footfall generated enquiries and she distributes amongst us those that require 
a phone call today. 

As well as the 111 calls I have 5 appointments booked soon after 09:00 am and I think if I can get on and make a start I 
may not get too far behind!  

By the end of my on-call session at 1:15 pm I have 35 patients on the list. These range from requests for sick notes, I 
need to check the records and see if I need to call the patient for a review before I can issue; updating of medications re-
viewed by the nursing team that morning; review of urine dip sticks that have been dropped into the surgery; requests 
from district nursing team for patient review or prescription; visits to 
the treatment room at the request of the nursing team to look at 
wounds or discuss cases they are seeing; issuing of prescriptions for 
patients that are in urgent need but mainly there are concerns from 
patients about acute medical problems and I need to call them to 
assess and then decide where and when I can see those that need 
to be seen face-to-face. Today I have 3 children I need to examine, I 
think I don’t need to book them into the red room as they do not 
sound to be COVID-related so I will see them in my own room. I  
already have 3 face-to-face appointments booked, change of       
pessary, chest review and ear pain so I must keep on time. 

As I head towards 1 o’ clock I start to look at the 36 Docman letters I 
need to review. These are mainly hospital discharge and clinic    
appointment letters that often need actioning for follow up or      
medication changes. Any prescribing I do under the hospitals      
instructions I send a text to patients alerting them to this. 
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Continued... 

Several require phone calls to patients for clarification either today or to be booked in later this week. Relevant diagno-
ses must be highlighted and sent to the coders for updating of the patient records. 

The electronic prescription requests are rising, 36 with queries and 28 to be signed. If I leave too many to do this even-
ing the list will be even longer and after 7:00pm the computer slows and will often crash! 

Pathology lab reports (blood tests results etc) come in electronically 3 times a day and each result needs to be read and 
actioned. I receive all the diabetic results which generates 7 lines per patient which adds to the load. Today by lunch 
time I have received another 76 results to read. 

I eat my sandwich at my desk, unhygienic and unhealthy but I can’t start the afternoon session on an empty stomach. 

This afternoon is an afternoon I enjoy; 10 family planning procedures, coils and contraceptive implants to fit and renew. 
Jackie our FP nurse organises this to perfection, pre-counsels them all and checks attendances. Kira runs the clinic with 
me. It’s good to spend time with patients and it’s a service we provide to other surgeries’ patients as well, as there are 
not enough doctors trained to deliver in this area. 

Fran, our paramedic catches up with me to discuss a patient that she has visited but today I do not have to do clinic 
reviews for our registrars: fully-trained doctors completing their GP training and we do not have medical students in the 
surgery on Mondays. 

After the clinic I can go back to the path reports, and prescriptions before I start on the 6 booked calls that have to be 
conducted after 6:30 pm to fulfil our extended access requirements. These can be any GP concern, pains, fertility is-
sues ,mental health concerns, long term conditions management, next stage options, literally anything 

I also need to answer the tasks that have come through from our secretary, read advice and guidance responses from 
hospital consultants and catch up on essential practice admin tasks that cannot wait. 

As it heads towards 8:00pm Dr Shukla and I catch up on some difficult cases we have had today. Did we send the right 
patients into hospital? Did we keep the right ones at home? I am so lucky to work with colleagues where we all feel able 
to freely share our worries, discuss concerns and work together for the care of our patients. 

We are flagging now and we do not like to leave anyone alone to lock-up. 

We give each other another 10 minutes to finish off and then venture out in the cold, tonight its 8:15pm . I must remem-
ber to send a message home re expected arrival time as this can vary between 7:30 to 9:00pm and tea may be ruined! I 
always feel it’s the final straw when I have to de-ice the car again at the end of the day as well as the beginning.  

Roll on Spring !! 

Join our Patient Participation Group 

This forum gives our patients the opportunity to help shape the future of the 
practice. A Patient Participation Group (PPG) is a group of patients, carers and 
GP practice staff who meet to discuss practice issues and patient experiences 
to help improve the service. Due to the current pandemic and social distancing 

guidelines we are unable to have our usual style of a face to face meeting 
therefore our PPG meetings are virtual. We appreciate that virtual meetings 

may not be suitable for all of our patients but we would like to reassure you that 
we will return to face to face meetings as soon as it is safe to do so. 

Purpose of a PPG:  

 To give patients and practice staff the opportunity to meet and discuss topics of mutual interest.  

 To provide a means for patients to become more involved and make suggestions about the healthcare  

services they receive. 

 To contribute feedback to the practice on National Patient Survey results and Friends and Family  

 Test feedback to propose developments or change.  

 To support health awareness and patient education. 

If you would like to attend, join the virtual group or have any further questions please contact Kim, our Practice   

Secretary on 01384 254423.  

Patient Participation Group 
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Staff Updates  

Since the last newsletter and the COVID-19 pandemic we have welcomed many new faces to the Eve Hill Team. 

We have welcomed Samantha and Amy as our new Reception/Administrator Apprentices on a years scheme for Business   

Administration. We are also welcoming Brandon to the team as a permanent Receptionist/Administrator. Samantha, Amy and 

Brandon will be taking on both reception and administration duties.   

Since August last year we have welcomed three new GP Registrars Dr Oloidi (M), Dr Durotola (M) and Dr Nagaraju (F). They 

are lovely individuals and we hope you will join us in welcoming them into the surgery.  

We would also like to congratulate Grace and Paige on passing their apprenticeships who are both now employed on full time 

and part time contracts.  

We would like to congratulate Kelly and Bethany on their safe arrivals last summer. We will be welcoming both 

Kelly and Bethany on return from their maternity leave early this summer.  

Soon we will also be saying farewell to Samantha and Beth who are both leaving to start their maternity leave, 

good luck to them both!!! 

Many of you will know that Eve Hill has been a research active practice for several years, and you may even have received letters 

or text messages alerting you or inviting you to consider taking part in the various research opportunities. More than one million 

people have taken part in COVID-19 research across the UK, and our practice has been leading that effort, with sign up to studies 

such as the PANORAMIC and PRINCIPLE studies, investigating treatments for patients with COVID, in the community.   

Our practice is also fortunate in that we have a research nurse, Andrea Isaew who works closely with me in order that we       

continue to offer research opportunities to our patient population. Our current studies include one on pick up Type One diabetes 

which is investigating whether large scale screening programmes could be used to find patients at the highest risk of developing 

Type 1 diabetes.   

I work part-time for the University of Birmingham in their Institute of Applied Health Research as a Clinical Research Fellow, 

which enables me to get more involved with important research, such as the DaRe2THINK Trial, which the practice is also taking 

part in, looking at using new anti-coagulants to reduce the risk of cognitive decline and vascular dementia in patients who have a 

heart condition called Atrial Fibrillation.  

For any patients that would like to find out more about research, there is a website called bepartofresearch.nihr.ac.uk where they 

can find out more information on what is on offer. I would like to take this opportunity to thank all the patients that have            

participated and supported the research studies. Without your participation the NHS doesn't have the evidence it needs to bring 

new treatments and technologies to the forefront of patient care. 

Research 

Fundraising 

A big thank you to Paige for raising £401 for 

her chosen charity, Teenage Cancer Trust. 

Through the month of February Paige did a 

total of 100 squats a day totalling to 2,800!! 

Well done! 

On the 10th of December 2021 we took part 

in Christmas jumper day for an amazing 

cause ‘Save the Children’ where we raised 

£30. This is an international non-government 

organisation that promotes children's rights, provides relief 

and helps support them in developing countries       

Last October we also raised £60 for Breast 

Cancer Now who have declared an action plan 

that by 2050 everyone who develops breast 

cancer will live. The charity is steered by world

-class research and powered by life-changing 

care.  

One Health and Care  
One Health and Care is a confidential shared care record 

which is being launched for people registered with a      

General Practice in The Black country and West             

Birmingham. Health care professionals from GP practices, 

hospital trusts, community and mental health trusts and 

social care will be able to access your shared care record if 

they are directly involved in your care. All things that will be 

shared are all of your personal details such as contact   

details, medical history, medications allergies, test results 

etc. By all health professionals having access to the shared 

care record  it will be able to pro-

vide you with better and safer care 

ensuring that we have the most up 

to date information about you.  

If you do not want your details 

shared through the digital shared 

care record you can request to opt 

out through your GP.  



Are you a carer? Do you help to look after someone? 

Register at the practice as a carer TODAY 

Here at the practice we have been working hard to increase our number 

of registered carer. We have increased our numbers from 352 to 500 

registered carers in less than 12 months. I would like to thank our      

patients for completing the carers forms that we have at the front of    

reception which has helped increase our numbers. We have lots of bene-

fits here at the practice to support all of our registered carers these    

include 

Free NHS carers health check 

Free flu jabs 

Annual courtesy calls  

There are 2 ways that you can register as a 

carer these are: 

 Through our practice website 

 Collecting a form from the front of    

reception 
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Breast Cancer Screening 

Carers 

Women registered at Eve Hill Medical Practice between 50 – 70 years of age will have now received 
their most recent invite for Breast Cancer Screening. Invites are automatically sent every three years 
from The Dudley, Wolverhampton and South West Staffordshire Screening Programme via post. If you 
have been screened within the last three years you will still be invited and can attend if you wish.  

So far 54% of our eligible patients have attended their mammogram since October 2021. We still have a 
large number of patients yet to attend and want to encourage them to do so at their earliest               
convenience.  

We rely on our readers to raise awareness to your loved ones. It could be your Wife, Mother, Sister, 
Daughter or Friend that receives a breast cancer diagnosis at some point in their life. Remind them that screening is important 
and how fortunate we are to have this free service. Screening detects changes early, before signs or symptoms appear, making 
possible cancers easier to treat.  

Booking an appointment is easy and attending for screening is safe. We understand there may still be concerns surrounding 
COVID 19 in healthcare settings and reassure you that all safety measures are still ongoing in mobile units and clinics where the 
test takes place.  

You can call the screening programme on either 01384 244 177 or 01543 576 235 to book your mammogram appointment,    
alternatively, you can email: dudleywolverhamptonbss@nhs.net  

There are a small number of mobile units used for screening, the most popular being situated on the car park behind Brierley Hill 
Health and Social Care Centre, Venture Way. When booking your appointment you will be offered a preference of units or bases 
available. By attending screening you are not only taking care of your health but also easing the strain on our NHS. Early         
detection requires less treatment and saves on costs. Please reconsider booking if you have previously declined or missed your 
appointment. It could save your life. For more information please visit: Breast screening (mammogram) - NHS (www.nhs.uk). 

We will be closed on:    
 

Friday 15th April 
Monday 18th April  

 
If you require medical assistant which you feel 

cannot wait whilst the practice is closed for the 

bank holiday, contact Netherton Health Centre on 

07966196678 for an urgent appointment during 

the hours of 9am and 5pm on the day or outside of 

these hours call 111. If it is life threatening        

situation please call 999. 

Bank Holidays 

We are always here to help support your health and wellbeing, if you need someone to talk to we can help, please know your are 

not alone!  We offer support as well as other services during difficult times. There are plenty services around such as - 

The Dudley talking therapy service - 0800 953 1414 or go to www.dwmh.nhs.uk 

Online CBT -  Can’t sleep? Feeling anxious? Want to access online support? Aged 16+? Please visit 

www.dudleytalkingtherapy.silvercloudhealth.com/signup  

24/7 Helpline -  Do you feel unable to cope and need to speak with someone urgently? All ages. Call 0345 646 0827 and press 

option 2.  

Here4Youth - This service supports young people between 11-18 helping with smoking cessation, sexual health, foodbank 

vouchers, drug/alcohol use, relaxation/mindfulness interventions and social prescribers can provide reassurance and confidence 

in uncertain times with a listening ear and some practical solutions. You can self refer and find out more information about the 

service through their website, https://www.cranstoun.org/services/young-people/here4youth-dudley/ 

Mental Health 



Opening Times 
Monday to Friday  
8:00am - 6:30pm 
Closed Saturday and Sunday 

Extended Hours 
Monday and Thursday  
6:30pm - 8:00pm 

Contact Details 
Phone: 01384 254423 
Email: Dudleyccg.evehill@nhs.net  
Website: www.evehillmedicalpractice.com 

OUR LINES OPEN AT 8:00AM 
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Making an appointment 
We offer 24 hour advanced access. To make an appointment 

with the doctor, call the surgery on 01384 254423 after 8.00am. 

You will be offered an appointment for the same working day. On a Monday pre-bookable 

appointments open up for throughout the week, these are at a limited number. There will 

be a choice of doctors according to whom is on duty that day. If you prefer to be seen by 

a particular doctor, you may be asked to call back on another day. You can pre-book 

appointments with the practice nurse more than 48 hours in advance.  

A Few Helpful Contacts 

Prescriptions 

Please allow 48 hours or two working days for prescriptions. 

Please be aware that we no longer take orders for prescriptions over the phone. You can 

now order your prescriptions through the post, our online ordering system service, the 

drop box located in the surgery or through your pharmacy. If you are unsure of any of 

these methods please ask our receptionists for help.   

Our doctors are Dr Smart (Female), Dr Desai (Male), Dr Martin (Female) and Dr Shukla 

(Male) who are our partner GP’s. Dr Fung (Female) and Dr Davies (Female) are our sala-

ried GP’s. Dr Sturman (Female) and Dr Oloidi (Male), Dr Durotola (Male) and Dr Nagaraju 

(Female) are our current GP Registrar (GP’s in training).  

We also have 2 nurses working in the practice, Jackie Jones and Vanessa Bond as well 

as Donna George our Healthcare Assistant. Our Research Nurse is Andrea. Fran is our 

Paramedic based at the surgery working across the local PCN 

Kelly Houseman is our Practice Manager. Karen Webb is our Assistant Practice Manager 

and Kimberley is our Administration/IT Manager. 

The GP’s secretary is Kim. Reception Team Leader is Helen. Our reception and data 

input staff are Vicki, Beth, Bethany, Kira, Linda, Grace, Paige and Brandon. 

Our Apprentices are Receptionist/Administrator Samantha and Amy.  
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Here are a few numbers that you may find 

helpful. 

Out of hours or advice:    111 

Russell Hall Hospital:      01384 456111 

Mary Stevens Hospice:    01384 443010 

Citizens Advice Bureau:   03444 111 444  

Age UK Dudley:  01384 354 508 

Adult Social Services: 0300 555 0055 

Dudley Carers Network: 01384 818723 

  

Here is some websites that you may find 

helpful.  

NHS:               www.nhs.uk 

Asthma UK:    http://www.asthma.org.uk/ 

Diabetes UK:  http://www.diabetes.org.uk/

Dudley CCG:  http://www.dudleyccg.nhs.uk/ 

How To Order Your Repeat Prescriptions and 
Book Appointments Online? 

A new system has been created so that you can order your repeat prescription and book 

appointments online. Below are the instructions on how to start using the online system: 

1. Collect a form from the surgery at reception. Along with this form you will need two 

forms of identification, one of the forms of identification must be a photo ID such as  Pass-

port, Driving License or College ID badge. In some cases you may not be able to provide 

us with two forms of identification and in this case you will need to see one of our recep-

tion staff.  

2. Once the form and two forms of identification has been submitted back to the surgery 

then there will be a 48 hour process.  

3. After the 48 hours you will receive an email with your Pin and ID number which allows 

you to set-up your account, you will be able to come and collect a letter with your Pin num-

ber and ID number which will allow you to set up the account. You will need to bring a 

form of identification again when collecting the information. Alternatively you can ask for 

the Pin number to be emailed to your personal email account. when completing the regis-

tration form.  

Don’t forget you can only order what is on your repeat prescription!   

In House Pharmacy Team 

We are able to offer assistance with any medica-

tion related queries through our pharmacy team. 

You are able to discuss any problems, changes or 

confusions with your medication. With the help of 

our pharmacy team we are able to maintain safe 

prescribing  and ensuring all prescribing is within 

local and national guidelines. 

If you wish to speak to a pharmacist, call through 

to reception as normal and we can transfer you 

across.  


